5 - Troubleshooting

Attention! Before contacting our customer service please follow the
procedures bellow:

1) It does not turn on:

+ Check whetter the electric outlet is energized. Test it by conneting another device to the same
outlet. If it works with another devide, this is an indication that there is electric current in the
outlet. In case the other devide does not work, call an electrician to service the outlet;

+ Check whether the voltage is correct;

+ Check whether the thermostat butto is set to ON.

2) Noise, but it does not start:

+ Check the electric network tension by using a voltmeter. If this is a water drinking trough, wich
works at 127V. it will not start if the network tension is lower than 95V. If is set to operate at
220V, it will not start if the network tension is lower than 200V.

3) You wish cooler water:
+ Adjust the thermostat setting by turning the knob clockwise to the next setting.

4) Water leaking under the drinking trough:

* The flagon is pierced: Tilt the flagon backward and check whether the water tank is full. If it

isn't, replace the flagon because it is pierced; )
Separating funnel

5) No water:

+ Check whether there is water in the flagon; €=
+ Check whether the thermostat knob is at the maximum setting. 'y

If it is, ther may be freezing water in the reservoir.
If so, decrease the thermostat setting by turning
the knob counterclockwise.

6) Both faucet supply cold water:
+ Check whether the water separating funnel
is properly fit to the tank.

If not, fit it in a proper way. (Fig.1). Figura 1

.

QUALQUER PROBLEMA, DUVIDA
OU SUGESTAO QUE
VENHA A SURGIR, UTILIZE
NOSSO ATENDIMENTO TELEFONICO:

A Voz do Consumidor

(Oxxt1) 2118 2156

OTROS PAISES:
CUALQUIER PROBLEMA, DUDA
0 SUGESTION QUE TENGA,
UTILICE NUESTRO
ATENDIMIENTO TELEFONICO:
5511 2118 2143

OTHER COUNTRIES:

IN CASE OF ANY TROUBLE, QUESTION
OR SUGESTION, PLEASE CONTACT
US AT THE NUMBER:
55112118 2143
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